000 “TAHYKUHTEX”
123112 T MOCKBA BH.TEP.I'. MY HULIATIAJIbHBIA OKPYT IPECHEHCKUIA HAB IPECHEHCKAS

JAOM 12 OTAX 22 nom 2208
OI'PH 1217700451528 HH 9703049729

MoouabHoe npuiaoxkenne Tanuki Worker

[Iprnosxenne amst paboTH COTPYAHUKOB pecTopaHa ¢ 3akazamu it OC i0S

AKuznennnpiii nukJa 1O

2025



Conep:xanue

Coneprxanune

1. Beenenue

2. Uudopmanus o mporecce pa3pabOTKU B COTIPOBOKIACHHS
2.1. Undopmanus o nporecce pa3padoTKu

2.2. adopmanust o mporiecce COmpoBOKICHUS

3. Undopmarus o mporieccax, 00eCTIeunBarOIINX MOAAEPKaHUE )KU3HEHHOTO ITUKJIIa

IporpaMmMHOro obecrnevyeHus

3.1. TpeGoBanus K IepcoHANy 3aKa3zyuKa JJIsi 00CCICUCHHS TIOJICPIKKH U

paboTOCIIOCOOHOCTH MPOTPAMMHOI0 00eCTICUEHUS

3.2. CocraB nepcoHaia it 00eCrieueHnst )KU3HEHHOTO IUKJIa TPUITOKEHUS

AW W



1. Bgenenme

Mobunsnoe npuinoxkenue "Tanuki Worker" ams OC i10S 6wuto pazpaborano B
COOTBETCTBUH C MOTPEOHOCTSIMH aBTOMATH3AIMH MPOIIECCOB 00paOOTKHU 3aKa30B U BHI30BOB
KIIMEHTOB B 3aJi€ pEecTopaHa, Il YCKOPEHHUS W TIOBBIIICHHS KayecTBa OOCITYKHBAaHMS,
obecriedeHrs pabOThI IPOTPaAMMBI JIOSUTBHOCTH, & TAK)XKE B CBSI3U ¢ HEXBATKOW MEpCOHANA HA
pBIHKE Tpyaa.

MoOunbHBIE ~ MPOAYKT, YCTAaHABIMBAEMBI HAa  MEpPCOHAJIbHBIE  YCTPOMCTBA
COTPYIHUKOB Ha OmNepanuoHHON cucteme 10S mo3BosieT: yIpaBisaTh 3aKa3aMH U NIepeaBarh
WX B KaccoBylo cuctemy R-keeper, mpocmarpuBaTh W CBOEBPEMEHHO pearupoBarh Ha
3alpoChbl U BBI3OBBI KIIMCHTOB B 3aJIC PECTOpaHa, YIPaBJIATH OajlaHCOM KJIMEHTa B paMKax
MPUMEHEHHUS MPOrPaMMBI JIOSUIBHOCTH B 3ajieé PeCTOpaHa, MPUMEHSATh CKUJKU M0 TEKYIIUM
aKTUBHBIM TMPOMO aKIMSIM KOMIIAHWH, a TakKe OOEeCHeurBaTh BBIJAUy 3aKa30B KIUEHTaM,

o(hopMUBIINM 3aKa3 U3 arperaropos.

2. Hudpopmanus o npouecce pa3padoTKH U CONPOBOKIACHUS

2.1. Hudopmanus o npouecce pa3padoTku
Mobunbaoe npunoxenue “Tanuki Worker” mns OC 10S pazpaOarsiBaeTcs
poccuiickoit kommanueir OOO “TAHYKUTEX” mno agpecy: r. MockBa, BH.TEp.L
MyHHUIMMANbHBIH OKpYT [IpecHenckuii, HabepexxHas [Ipecnenckas, 12, mom. 2208.
[Ipornecc pa3zpaboTKH BKIIIOYAET B CeOs:
® pa3pabOTKy HOBBIX MoAyJdedl W (QyHKOMH Kak A8 pealu3alud  pasIn4HbIX
OusHec-(QYHKUUH, TaK U B YaCTHU MOAJIEP>KKU HOBBIX NepUPEPUITHBIX MOYIIEH;
® KOMIIJIEKCHOE MHTETPALMOHHOE U PErPECCUOHHOE TECTUPOBAHHUE;
® JClIpaBlieHHE HallIEHHBIX OINOOK;
® ucrnpasiieHue NpolieM COBMECTUMOCTH;
® pa3paboTKy TOKYMEHTALUU ¥ WHCTPYKIIUH.
Co3nanne, wu3MeHeHue, wmojaepHu3anus npwiokenns «Tanuki  Worker»
BBIMOJIHSUINCh M OCYLIECTBIIAIOTCS B HACTOAIIMA MOMEHT cuiaMu crneuuanuctos OOO

«TAHYKUTEX» B konnuecTtBe 9 yenoBeEK.



BBIHYCK HOBBIX BCpCI/Iﬁ OCYHICCTBJIACTCA B COOTBETCTBUU C COOCTBEHHBIM
IIJIaHOM pa3pa60TKH, a TaKXXC B CJIydac BbIABJICHHBIX HpO6J'I€M B XOAC OKCIUTyaTraluu

IIPOrPaMMHOT0 00€CTIEYeHHs Y KOHEUHbIX TOTpeOuTENeH.

2.2. Hudopmanmus o npouecce CONPOBOKIAEHUS

ConpoBoxxaenne mobunbHOro mnpuioxenus “Tanuki Worker” mmst OC i0S
OCYILECTBIIACTCSI  KOMIIAHUEW  pa3paboTuukoM mporpammHoro obecmneuenus OOO
“TAHYKUTEX”.

[Iponecc moaep>KKu BKIIKOUAET B CeOs:

® TEXHHYECKYIO MMOICPIKKY IOJIb30BaTENICH;

® yCTpaHEHHE HEeHCIIPaBHOCTEH;

® TIOMOUIb B KOH(HUTYpamuu MOOWIBHBIX YCTPOWCTB JJISl Pa3HBIX CHUCTEM YIPABICHUS
CKJIaJIOM;

® KoHCynsTHpOBaHue mo padore B I10.

Bompocer n mpennoxkenuss mo padore W JA0pabOTKe MPHIOKEHHS HEO0OXOIUMO
HamnpaBJIATh Ha OJIEKTPOHHYIO mnouty cc@tanuki.ru. Ilpmem u oOpaGoTka BOmpocoB
ocymectniugercs no padounm aHAM ¢ 09:00 — 19:00 mo MOCKOBCKOMY BPEMEHHU KaXKIbIH

JCHb.

3. Hudpopmauus o mpoueccax, 00ecnednBAKIIUX NOJAEePKAHUAE

KHU3HCHHOI'0 IUKJIA IPOTrPaMMHOI0 o0ecneyeHust

[onnepsxanue xu3zHenHoro mukia “Tanuki Worker” ocymiecTBiisieTcsi KoMIaHue
pazpabotunkoM mporpamMmmuoro obecneuenuss OOO “TAHYKUTEX”.

CompoBOXXJIeHHE CHUCTEMBI  HEOOXOAMMO sl  OTCYTCTBUS TIPOCTOSL B
NPEIOCTABICHUH YCIYyT KOHEYHBIM KJIMEHTaM OpPraHW3alliy 10 MPUYMHE HEBO3MOKHOCTH
(GYHKUMOHUPOBAaHMUS CHCTEMBbl (aBapuilHas cUTyalusi, OHIMOKM B pabOTe CHUCTEMBI) H
oOecriedeHns TapaHTHH KOPPEKTHOTO (YHKIMOHMPOBAHUS CHUCTEMBI W JaJbHEHIIETO
pa3BHUTHS e¢ (PyHKINOHAIBHOCTH.

ConpoBoXKJIeHHE CUCTEMBbI TAK)K€ BKIIIOUACT B ceOsi MPOBEIEHUE MOAEPHU3ALUN
CHCTEMBl B COOTBETCTBHM C COOCTBEHHBIM IUIAHOM JOpabOTOK M MO 3asiBKaM KOHEYHOTO
MOJIB30BATENsl C MLEJIbI0 PACIIMPEHUs] (YHKIMOHATHHOCTH WJIM HCIPABICHHUS OMIMOOK B

CUCTEMEC.


mailto:cc@tanuki.ru

MopepHu3zalius CHCTEMBbI OCYIIECTBISETCS MyTeM MOAU(PUKAIIUN PUITIOKEHHUS 1O
3asiBKaM TIOJh30BATEe, C BBIIYCKOM HOBBIX BEpPCUI MPOrpaMMHOTO 0OECTIeYeHUs,
MONyYEeHHBIX B pe3yibrare  MoAu(UKAuue, ¢  [PEHAOCTABICHHUS  3aKa3uuKy
HEHUCKIIIOUYMTENIbHBIX IPAaB Ha MCIOJIb30BAHHE HOBBIX BEPCHIl CHUCTEMBI, MOJYYEHHBIX B

PE3YIbTAaTC MOJACPHU3 AU,

3.1. TpeOoBanusi kK mepcoHajgy 3aka3zumka JJsA odecreyeHUS NOMNAEPKKU U

PadoTOCIOCOOHOCTH MPOrPAMMHOI0 00ecIeYeHust

[Tepconan 3akazumka, KOTOpBHI pabOTaeT C TOCTABISIEMBIM TMPOTPAMMHBIM
obOecrieueHneM JODKEH o0najgarh 0a30BBIMH  HABBIKAMH pabOThI €  MOOWIBHBIMH
yCTpolCTBaMH Ha omepanmoHHoi cucreme i0OS u BrIajeHWi0 0a30BBIMH 3HAHUSMHU TIO
YCTPaHEHUIO THUITHYHBIX npobuem (nmepe3amyck YCTPOWCTBA, IIpOBEpKa
MHTEPHET-COETUHEHMsI, OOHOBIIEHNE MPUIIOKEHHUS, PEA0CTaBICHHE TOCTYIOB, CKPUHIIOTOB,

OTHCaHUE IPOOIIEM).

3.2. CocraB nepcoHaJja JJs odecrneyeHus »KU3HEHHOT0 UK/ TPUIIOKEeHHS

000 “TAHYKHUTEX” moiaHOCThIO YKOMILIEKTOBAHO HEOOXOIUMBIM TIEPCOHATIOM

JUIS TIOJICPKKUA W aAMUHHUCTpUpoBaHus npunoxenus “Tanuki Worker” Ha omeparuioHHOM
cucreme 10S, 1715 4ero B KOMIIAHUH MPETYCMOTPEHBI CIETYIONINE JOKHOCTHU:

1. Hupextop mo UT — 1 yen.
Menemxep npoekra - 1 gen.
buznec-ananuruk - 1 gen.
Nnxenep-pa3paboTUuK - 2 yell.
10s pa3pabotuuk - 1 vern.
Web paspaboruuk - 1 ger.

TectupoBuuk - 1 gen.

e A e B

Huzaiinep - 1 gen.

Takxum obpazom, cienranctel OO0 “TAHYKUTEX” o0nanaror HeoOX0AMMBbIM
YPOBHEM KOMTIETEHITUN I pabOThI CO BCEMH KOMIIOHEHTAMHU M MPOIECCAMU, BXOASIIUMH B
COCTaB MPUJIOKEHHUS U OCYIIECTBISIOT Ha €XKEJIHEBHOW OCHOBE pabOThl MO Pa3BUTHIO,

MOJAEPAKKE CBOETO IPOrPAMMHOIO ITPOAYKTA.
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