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OOmue cBeneHus

MoOGunbHoe npunoxerne “MunMbId” TPEeIOCTaBIAET KypbepaM HHCTPYMEHTBI JIs

3¢ (EeKTUBHOTO YIIPaBICHUS MPOIECCOM JOCTABKHU: OT MOTYyUYeHUsSI M 00pabOTKH 3aKa30B 10
B3aMMOJICHCTBHS C KITUEHTAMH U OTUIaThl. Kypbep MOXKET MOMyYUTh CIIHCOK aKTyallbHBIX
3aKa30B, IOCMOTPETH JICTAIM KaXJI0TO 3aKa3a, YKa3bIBaTh CTATyC BBIMOJIHEHUS. Kyphep Taxke
MOJKET CBSI3aThCSI C TOCTEM WJIA C KOHTAKTHBIM IIEHTPOM, TIPOJIOKUTH MApIIPyT U OTUIATHTH
3aKa3 KapToi.



OYyHKIIMOHATIBHBIE XapAKTEPUCTUKHU

OcHoBHbIE (PYHKIIMOHAIbHBIE XaPAKTEPUCTUKN MOOMIBHOTIO IPUIIOKEHUS “MunMbIa”:
1. ABropu3anus 10 JIOTHHY.
2. IIpocmoTp monmuTUKY KOHPUACHIIMATHLHOCTH Ha cailTe
https://tanukitech.pro/mchimich_privacy policy

3. TIpocMoOTp MOIB30BATEIBCKOTIO COIVIAIICHUS Ha CaiiTe
https://tanukitech.pro/mchimich user agreement

4. VYupaneHue pabodeld CMEHOM MO3BOIISET:
- HACTPOWTH JUIUTEIHHOCTH paboueii CMEHBIL;
- BCTaTh B OYEpE/b HA MOIyYEHHUE 3aKa30B;
- mepenarb KOOPAMHATHI TEKYIIETO0 MECTOIIOJIOKECHHMS.
5. Pabora ¢ TekynuMu 3aKa3aMu MO3BOJISCT:

5.1. ITocMOTpeTh CIIUCOK aKTUBHBIX 3aKa30B ¢ MH(pOpMaIuei 0 HUX, BKIIFOYAOIINN:
- HOMeEp 3aKa3a BO BHYTPEHHEH CUCTEME;
- HOMEp 3aKa3a B CUCTEME PEeCTOpaHa;
- Openn pectopaHna;
- OTKJIOHEHHE OT 3aIUIAaHUPOBAHHOI'O BPEMEHU JJOCTaBKH;
- IPU3HAK, OIIA3[bIBACT 3aKa3 WU HET;
- BpeMs JOCTaBKH;
- TMpU3HAaK Ha OnmmKaiiiiee Bpemsl 3aKa3 WM MPeIBapUTENbHBIM;
- THUI OIUIATHI 3aKa3a;
- aJpec I0CTaBKHU 3aKa3a.

5.2. Ilomy4unTh HOBBIN 3aKa3.

5.3. IlocTpouTh MapuIpyT OT TEKYLIETO MECTOMOIOKEHUS JO apeca JOCTABKH C

oMot Annexc.Kapr wim 2I'MC.

5.4. ITocMOTpeTh AeTaNbHY0 HHPOPMALIUIO 00 AKTUBHOM 3aKa3e, BKIIOYAIOIYIO:
- HOMEp 3aKa3a BO BHYTPEHHEHN CUCTEME;
- HOMEp 3aKa3a B CUCTEME PECTOPAHa;
- OpeHp pecTopaHa;
- OTKJIOHEHHE OT 3aIUIAHUPOBAHHOI'O BPEMEHU JJOCTABKH;
- TPU3HAK, ONAa3JbIBAET 3aKa3 WM HET;
- BpeMs JOCTaBKH;
- TMpU3HAK Ha OnmuKaiiiiee BpeMsl 3aKa3 WK MPEIBaPUTENbHBIH;
- THI OIUIAThI 3aKa3a;
- UM KIIUEHTA,
- aapec IOCTaBKH;
- CyMMa 3aKasa;
- KOMMEHTapHH K 3aKasy;
- COCTAaB 3aKa3a.

5.5. I103BOHUTH B KOHTAKT-LIEHTP.
5.6. I103BOHUTH KIIUEHTY.


https://tanukitech.pro/mchimich_privacy_policy
https://tanukitech.pro/mchimich_user_agreement

5.7. 3meHuTh CcTaTyC 3aKasa.
5.8. IlonyuuTs orutaTy mo 3akasy (ToJIbKo JUis THMa oriatel “Kaproit Kypeepy” u
IIPU HAJINYMU JOTOJTHUTEIBHOTO 000PYIOBAHUS - TEPMHUHANA JUIS OTIATHI).
5.8.1. OTnpaBuThH Yek Ha TeneOH WU TOUTY.
6. Pabota ¢ ucropueii 3aka30B O3BOJISET:
6.1. [TocMoTpeTh CMCOK 3aBEPILICHHBIX 3aKAa30B, BKIIOYAIOIINI!
- HOMEp 3aKa3a BO BHyTPEHHEH CUCTEME;
- CTaryc 3aKasa;
- BpeMs JOCTAaBKH 3aKa3a;
- CyMMy 3aKasa;
- aJpec IOCTaBKH.
6.2. OrpunsTpoBaTh CIUCOK IO JAaTe.
6.3. [TocMoTpeTh AeTaNbHY0 HHPOPMALIUIO O 3aBEPILICHHOM 3aKa3€, BKIIIOYAIOIIYIO:

HOMEp 3aKa3a BO BHYTPEHHEH cucTeMe;
- HOMEp 3aKa3a B CCTEME PECTOPaHa;
- OpeHp pecTopaHa;
- OTKJIOHEHHE OT 3aIUIAHHPOBAHHOIO BPEMEHU J0CTaBKHU;
- IPU3HAK, ONa3/bIBACT 3aKa3 UJIHU HET;
- BpeMs JOCTaBKU;
- IpU3HAK Ha OmKaiiiee BpeMs 3aKa3 WU MPeIBAPUTEIbHBIN;
- THUII OIIAThI 3aKa3a;
- UMs KJIMEHTA;
- aJpec I0CTaBKH;
- cyMmMa 3aKasa;
- KOMMEHTapuH K 3aKasy;
- COCTaB 3aKasa.
6.4. I103BOHUTH B KOHTAKT-LEHTP.
6.5. I103BOHUTH KIIMEHTY.
7. Pabota ¢ mpodunem no3BoseT:
7.1. ITocMoTpeTh HOMEP TenedoHa, KOTOPBIM MPUBSI3aH K aAKKAYHTY.
7.2. IlocMOTpeTh AMUTEIBHOCTD TEKYIEH CMEHBI.
7.3. ITocMOTpeTh Ha4aJIO ¥ KOHEI TEKYILEH CMEHBI.
7.4. [TocmoTpeTh BpeMsl, MpOLIEAIIEEe C MOMEHTA Hauyajla CMEHBI.
7.5. 3aBepIIUTh TEKYILYI0 CMEHY.
7.6. IIpomyiuTh TEKYILYIO CMEHY.
7.77. 11oaKIIFOYUTE TEPMHUHAIL JUIS OILIATBI KAPTOU Kyphepy.
7.8. CMEHUTDH CBETIIYIO TEMY Ha TEMHYIO TEMY.
7.9. BoliiTH U3 aKKayHTA.
7.10. OTnpaBUTH JIOTH pa3pabOTUHKY.
7.11. IlocMOTpETHh MOZENB YCTPOMCTBA U BEPCHUIO IIPHIIOKECHHUSL.
8. IlonmyueHue yBeAOMIICHUI OT MPUIIOKEHUS ITO3BOJISIET:
8.1. [lonmyuuTh yBe1OMJICHHE O HA3HAYEHHOM 3aKa3e.
8.2. IlonyuuTs yBenomiieHHEe 00 U3MEHEHUH CTaTyca 3aKa3a MEHEKEPOM JI0CTaBKHU.



BXOI[HBIC N BBIXOJHBIC 1dHHBIC

1. Bxonnble 1aHHBIE.
1.1. /lanHbI€ O Kypbepe: JOTHH, apOJlb, TEIEPOH.
1.2. JlanHbIC 0 3aKa3axX JIOCTABKH, IOJYYCHHBIC OT BHYTPEHHEH CHCTEMBI (aipec JOCTaBKH,

BpeMsl I0CTaBKH, CTaTyC 3aKa3a, 0Ji0/1a B 3aKa3e, CyMMa 3aKasa, Criocod OIuIaThl)
1.3. PUSH-yBenomieHus 0 CMEHE cTaTyca 3aKasa.
2. BBIXOAHBIE NaHHBIE.
2.1. Texyiiue KOOpAUHATHI Kypbepa.
2.2. OGHOBIJICHHBIE CTaTYyChI 3aKa30B.
2.3. adopmanust 0 cTaTryce OIUIaThI.
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YCTPOMCTBA CO CIEAYIOIIUMH PEKOMEHIYEMBIMHU XapaKTEPUCTUKAMH:

- Omnepammmonnas cuctema 10S (Bepcus 14 u Bolle).

- Pazpemenne sxpana ne menee 1334 x 750.

- OmneparuBHas naMsaTh He MeHee 2 0.

- CBobonmHoe MecTO Ha BHYTpeHHeM Hakonwutene He Menee 100 M6.

- Tlomnepxka TexHonoruii 6ecrpoBoaHOM cBsi3u Bluetooth (Bepcus 2.0 u Bolie).
- Tlomnepxka crytHrkoBou HaBuranuu cucteM GPS w/wnu [TIOHACC.

- Tlomnmepxkka paboThl B MOOMITBHBIX CETSX TPETHETO MOKOJICHUS U BBIIIIC.
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